
 

Annual General Meeting 

Monday, October 8th 2018 

7.30 – 9pm 

SS Mary and John Church, Cowley Road 

 

AGENDA 

There will not be a break, to enable us to finish on time. Refreshments will be however, 

available from the start. 

 

1. Welcome 

2. Apologies for Absence 

3. Chair’s Report, followed by 

4. How a Local Plan can help our neighbourhood; Guest Speaker, Sam Clarke, Chair, 

Summertown St Margaret Neighbourhood Forum, presentation followed by questions and 

discussion 

5. City Councillor update, including updates on Post Office and Drugs Enforcement PCSOs 

6. Open Discussion: What’s important for DRARA to focus on in the year ahead? 

7. Minutes of the AGM held on 19 October 2017 

8. Matters Arising 

9. Treasurer’s Report 

10. Election of Committee 

11. AOB 

12. Date of the next AGM: 17 October 2019 (tbc) 

Committee nominations to Clare Ridley, DRARA secretary, secretary@drara.org.uk or in person on the 

night 

  

mailto:secretary@drara.org.uk


Divinity Road Area Resident’s Association Annual General Meeting 

2018 

Chair’s report 

Welcome to the 2018 Annual General Meeting for the Divinity Road Area Residents 

Association.  

The past 12 months has seen some amazing events and activities, but also some challenging 

issues. I want to celebrate the great things that we have been able to do together, but also 

look at our challenges and think about what we can do to deal with them. 

The events have been very successful. Open gardens, meal in the street, the shark, and an 

exhilarating Cowley Road Carnival parade, and DRARA in the Park afternoons. We started the 

Lazy Sunday at the Restore Café – thank you Restore. The work of the events team has been 

immense.  

We have continued with our work with Brookes and this is resulting in better liaison and 

communication. We have reviewed planning applications and responded to the 

consultations; one of the things that we will be keeping a close involvement with is the 

proposed development on the old nursery school site in Bartlemas Hamlet. We have been 

effective on pushing back on licensing applications for extended opening hours for the pubs 

on Cowley Road. We are campaigning for a post office to be re-opened on Cowley Road 

with our City and County Councillors. The DRARA newsletter is produced three times a year, we 

are developing our Facebook presence and will be working on the website. All this has taken a 

lot of work from colleagues on the committee. 

The Environmental Action Group continues to produce the excellent Green Flashes about key 

environmental issues and supports our local contribution to the City-wide Spring Clean as well 

as working on the tree gardens in our roads. 

While we’re celebrating our successes, it is important to recognise all those who make it all 

possible: colleagues on the committee, those who organise everything that has been 

mentioned, arrange the licenses for road closures, do the emails, look after the money, collect 

the subs – big thanks to all the collectors - and manage the membership and email lists, do the 

posters, and many, many more things. We need to recognise and appreciate all that is done 

behind the scenes that keep DRARA going and make the successes possible. 

The challenges that we face are in many ways, the familiar ones.  The speed and the volume 

of traffic through our roads is a constant worry. This comes up at every AGM it seems, but also 

seems to be intractable.  If we are to achieve anything on the traffic front we need to make a 

step change in what we do and this means that we have to have people who are willing to 

step up to take this on. 

We are also very familiar with the number of HMOs in our area. We have felt for a long time 

that the balance between HMOs, other rented accommodation and owner occupiers is 

wrong and that the density of HMOs in parts of our area is unacceptable – and this is a 

problem for all of DRARA. The emerging challenge is that some landlords are now significantly 

enlarging their HMO properties: the number of HMOs may stay the same but the number of 

people living in them is significantly increased. 

Many of the students living in the area work hard and live alongside their neighbours without 

issue, but, as we all know there are times and some individuals and houses that continue to 

give rise to concern and problems. Liaison and communication with Brookes is clearly 

important and in some instances produces positive results, but the number of complaints to 

Brookes about the behaviour of some their students are rising worryingly. 

We also have experienced a sharp rise in anti-social behaviour linked to the cuts to the level of 

support that vulnerable people receive when living in the community.  Some families have 

experienced severe, distressing and sometimes longstanding problems. We met with Homeless 



Oxfordshire to try to help resolve these problems; it does seem that a more strategic approach 

to ensuring that vulnerable people receive the support that they need is required alongside a 

different approach to how specific problems are dealt with. 

Finally, the developing night time economy on Cowley Road is exerting pressure on our 

neighbourhood: it is changing the nature of a significant part of our broader locality and 

increases the pressures through noise, and anti-social behaviour, mainly students commuting 

between Brookes and Cowley Road at all hours. 

The Committee has been considering how we should respond to these challenges. As has 

been said before, we can only do what people can offer. I should be more direct: we need 

people to take on specific issues. This does not mean having to join the Committee (although 

this would of course be very welcome) but it does mean taking the lead on a specific area. 

The first is traffic. We all know the problems. To respond effectively we need a determined 

person with the drive to lead on traffic. 

The second is local planning, and specifically if having a local or neighbourhood plan will give 

us more leverage and influence in dealing with the problems that have outlined here – and 

others that may emerge in the future. This is the focus this AGM; will a local or neighbourhood 

plan help us? If so, what are the key things that we need to consider and how do we go about 

it? 

On a final and more positive note, my thanks again go to all those people who have 

contributed to DRARA’s work and activities over the past year. I hope that we have not missed 

anyone off, but my apologies if I have. 

The DRARA Committee 

 Nick Welch, Chair 

 Clare Ridley, Secretary 

 Alison Williams, Treasurer 

 Tamasin & Clare Ridley, Events 

 Tom Knollys, Planning 

 Deborah Tricker, Promotion and Events 

 Paul Vanags, Membership 

 Karen Metcalfe, University Liaison 

 Jane Bingham, Newsletter 

 Dom Parkinson, Website 

 Maggie Hartford, Environment 

 Sophie Mason, Student representative 

 Rob Waterston, Friends of South Park 

 

With additional support from 

 Tom Hayes, Traffic 

 Margaret Wolf, Newsletter 

The Events Team 

 Tamasin Lilwall 

 Clare Ridley 

 Rebecca Phillipson 

 Reynold Greenlaw 

 Ron and Lucy Gibbons 

 Andy Roscoe  

 The Lilwall family 

 Catriona Davidson & James Ferguson 

 Maggie Hartford & George Wormald 

 Ann Tutt 

 Victoria Sinclair 

 Emma Boor 

 Paul Vanags and Mitch Oliver 

 Linda Forrest 

 Trisha Andrews & Tom Hayes from Restore 

 Tim Coulson and fellow friends of 

Warneford Meadow 

 Rumi Mohideen and colleagues from 

Warneford Trust 

The Newsletter Distribution Team 

• Glen & Alison Williams  

• Anna Eden  

• Catherine Barnes 

 Trish Attwooll  

• Laura Elliott  

• Susan Lisk  

• Martin Stott  

• Amanda Green 

• Ivon Asquith 

• Catherine Weston 

• Pauline Edwards 

• Henrietta Gill 

• Richard Josephy 

The Subscriptions Team 

 Karen Metcalfe 

 Pauline Edwards 

 Ann Edmunds 

 Susan Amoeten 

 Jon Bliss 

 Sarah Lacey 

 Maggie Budden 

 Rob Waterson 

 Anne Hall 

 NEW member - Massimo Balestri 

 Jo Gilmour 

 Geraldine Coggins 

 Judy Casserley 



•   Linda Forrest 

• Stephen Heneghan 

• Hilary Frisbee 

 Steve Nicholson 

 Dom Parkinson 

 Clare Ridley  

 Catherine Barnes 

 Christopher Franks 

The Environment Action Team 

 Anna Eden 

 George Wormald 

 Maggie Hartford 

 Joanna Gilmour 

 Maggie Lloyd  

 Heather Stoddard 

 Mena Remedios 

 Nick Welch 

And thanks to all the tree pit adopters. 

The Dementia Friendly Team  

 Anna Eden 

 Jo Gilmour 

 Nick Welch 

 Liz Greenlaw 

 

In addition, I would like to thank Margaret and Martin Coombs for continuing to gather our 

press clippings. The continued commitment of Emma Trundley and her team to work with us to 

build positive and constructive relations with our student members in the community has been 

very much appreciated. A particular thank you goes to Sophie Mason, our Brookes student 

representative, who attended every DRARA committee meeting for two years.  Thank you also 

to our city councillors, Jamila Azad and Tom Hayes for their sustained support to raise and 

address our issues through this year and for provide precious funds to support us. The support of 

Father Phil and Rosy Handcock at the church has been great, especially to house our huge 

shark in the belfry! Finally, thank you to the Co-operative team who have so generously offered 

time and provision donations to support Lazy Sunday at Restore afternoons. 

Nick Welch, Chair Divinity Road Area Residents Association, October 2018 

Reports from Committee Members - Year 2017-18 

Newsletter (Jane Bingham) 

The newsletter has continued to be issued three times a year – in autumn, winter and spring 

(usually October, January and May, but this Autumn it will be distributed in early November). It 

is distributed by a wonderful team of volunteers to every household in the DRARA area.  

The newsletter aims: 

 to inform everyone in the neighbourhood about DRARA activities and other local 

events  

 to draw attention to local initiatives, such as the campaign to bring back the Cowley 

Road Post Office 

 to report on community concerns and issues, such as anti-social behaviour 

 to provide local interest stories, such as our ‘meet the neighbour’ profiles 

The wider aim of the newsletter is  

 to foster pride in our neighbourhood 

 to connect different elements of our community and make us more aware of each 

other 

Thanks to the efforts of Nick Welch, we have had a very positive relationship with local estate 

agents, Scot Fraser, who have kindly acted as sponsors and supported our printing costs. Nick 

is encouraging Scot Fraser to continue this relationship.  

We welcome all suggestions for articles as well as volunteers to write for the newsletter. In our 

most recent issue, to be distributed in November, a young reporter (Albie Vanags) is 

interviewing a local for our ‘Meet the neighbour’ feature. We hope that this will lead to more 

participation from younger members of our community.  



Planning (Tom Knollys) 

DRARA has maintained a close watch on planning applications over the course of the year 

and made representations as necessary. 

 

HMOs — Two houses in the lower part of Divinity Road were given planning permission to 

become large (more than 6 occupants) HMOs. DRARA remains concerned at the increase in 

HMO accommodation in areas that are already above the saturation limit by the enlargement 

of existing HMOs, often with inadequate facilities, especially regarding bin and cycle storage.  

 

13 Minster Road — A relatively minor application, nominally for a new boundary fence along 

Minster and Southfield roads, but also allowing for two off-street parking spaces in the rear 

garden resulting in the loss of on street CPZ parking bays, understandably received a lot of 

objections. It was approved and it seems there is little to stop the creation of off street parking 

places.  

   

27 Hill Top Road — DRARA objected to the increase of parking permits in association with an 

application to reconfigure the flats at this address. DRARA felt that to allow the house to have 

an additional six parking permits would put extra strain on the number of CPZ parking spaces in 

the area (especially as the existing number of spaces relies on some pavement parking), 

increase traffic and would be unsustainable if it set a precedent (other recent applications 

have in fact set a precedent for new developments not to be included in the CPZ). The 

applicants produced a report in support of their request and the County Council did not 

object.  

 

Hill Top Road (land adjacent to the footpath onto Warneford Meadow) — An application for 

three, large terraced houses was withdrawn by the applicants (this may happen when 

applicants believe the proposals may be unlikely to receive permission). The application did 

not readily appear in the City Council’s various planning search options and the committee 

was only made aware when alerted by a Hill Top Road resident. DRARA considered the plans 

to be over-large and likely to cause parking and safety problems on the footpath and 

adversely affect the meadow.  

  

Bartlemas Nursery — Oriel College has drawn up new plans for the redevelopment of the 

redundant nursery site, which lies between Southfield Road and Bartlemas hamlet. The 

proposal is for student accommodation and a warden’s flat in two and three storey buildings. 

The College ran two public consultations to show the proposed plans and DRARA submitted 

comments, expressing reservations about the design and impact on residents of Southfield 

Road and on the conservation area, though it was felt that in design terms the plans are an 

improvement on previous applications. It is expected that a formal planning application will be 

submitted shortly. The site is not designated for student accommodation in the new local plan 

and being accessed via a residential cul-de-sac does not meet the council’s criterion for new 

student accommodation to be sited on main roads. While it is not surprising that Oriel would 

want to use it’s land for student accommodation, DRARA will object to the development of 

the site for yet more student accommodation.  

South Park — We understand that work on the visitor centre and restaurant building is planned 

to commence next year. We will look out for further applications for signage/light and 

licensing.  

  

Licensing — DRARA members in Divinity Road have reported noise problems from Cafe Baba 

on Cowley Road and from the Mosque on Manzil Way.  

 

TPO — DRARA wrote in support of a proposed Tree Preservation Order for the pine trees at the 

entrance to the Golf Club and in its car park. This has now been confirmed. This means any 

work to the trees would require permission and should mean that if any tree needed to be 

felled for safety reason it would be on condition of a replacement.  

 

Warneford Meadow cycle path — members of the committee attended a meeting at the 

Warneford Hospital in June about the proposal to create a cycle path between Hill Top Road 

and the Churchill Hospital/Roosevelt Drive.  



 

Membership Report (Paul Vanags) 

 

Did you know? The DRARA is funded solely by Membership subscriptions. These annual 

contributions make possible all the amazing work of the DRARA bringing our community 

together. The memberships are collected by a team of brilliant volunteers who turn out in all 

weathers, calling on all the DRARA residents and asking for a small contribution of £5 for a year 

membership (£2 for concessions). So many thanks to the people highlighted at the start of the 

report for their efforts – this year we increased our subscription income by 13% and brought in 

well over £1000 which is fantastic.  

 

We really need 3 new collectors to cover the following areas for our membership. 

65-97 Southfield 

137 – 170 Divinity 

1-30 Bartlemas 

You don’t have to live in those areas to collect in them – if you would like to be part of the 

team please contact Paul Vanags, Membership Secretary (membership@drara.org.uk or pop in 

and say hello at 32 Minster Road). It’s only a few hours work and you get to meet your fellow 

local residents for a chat, it’s very easy and relaxed - we can train you up in less than 30 

minutes! 

And of course, if you’re not a DRARA member it’s easy to set up a standing order to cover your 

annual subscription – just email mailto::membership@drara.org.ukfor a form. 

 

Environment Group (Maggie Hartford) 

 

The DRARA Environment Action Group (EAG) has continued to work on repairing and 

replanting the small gardens we created around trees in Divinity and Southfield Roads to 

brighten the neighbourhood. We are always looking for residents to 'adopt' one of the gardens 

near their home, so please contact us if you are interested. This year we have replaced one of 

the trees that had died in Southfield road and helped to arrange for another in Warneford 

meadow in memory of four residents who died. 

 

In April, we co-ordinated this year's OxClean day, a city-wide initiative when residents clear 

litter from our streets and 'grot spots'. Throughout the year we also reported fly-tipping and 

rubbish left in the street and front gardens, and liaised with Oxford Brookes to help students 

learn about dealing with waste. We have asked local councillors if the area can have more 

litter bins and recycling banks. Rubbish in front gardens can sometimes become an issue, so do 

contact us via the website if you need help tackling a problem. 

 

We also run plant stalls at Meal in the Street and other local events, and send Green Flashes to 

over 350 email addresses, including DRARA members. This year we focused on electric cars in 

preparation for the arrival of the Oxford charging network, as well as plastic pollution. We have 

now sent over 70 Green Flashes and have recently introduced good news stories, too. You can 

contact us on mailto:environment@drara.org.uk 

 

Events (Tamasin Lilwall and Clare Ridley) 

 

DRARA events aim to provide opportunities for our community to come together to meet 

neighbours, build friendships and celebrate our community. 

In line with discussions at last year’s AGM and the resulting DRARA’s priorities, we gave a 

particular focus to encourage and appeal to those who haven’t previously attended DRARA 

events, as well as to those living in our community who are bit more isolated and fancy coming 

along on their own. 

 To that end, Lazy Sundays at Restore was born – members of our community, meeting up for 

free tea and coffee, chat, board games, newspapers on occasional Sunday afternoons in 

Restore’s Garden  Café.   These events, which have taken place roughly every month, have 

mailto:membership@drara.org.uk
mailto:membership@drara.org.uk
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had great attendance, from DRARA residents; from those living here for many years to those 

new to our community; individuals and families; and a very wide range of ages. 

 Also, to support this aim of providing more regular get-togethers, DRARA in the Park 

returned, after a break in 2017 – the open air version of Lazy Sundays, held in our wonderful 

South Park a number of times over the spring/summer, has brought together people from 

across our community to play outdoor games, paint banners, and also sit and chat. 

 In the absence of a DRARA community centre, these provide our pop-up version, and we 

are really pleased with how these are developing and involving those who may not have 

attended DRARA events before.  

In November, over 80 people pitted their wits at the DRARA Charity Quiz.... a great evening, 

which together with the raffle raised £330 for YoungDementia UK and £330 for Seesaw. A huge 

thank you to George, James, Jan and Pete for making it all happen. 

In December, we held our first ever DRARA Living Advent Calendar.  Each day of December, 

another window in our community lit up with a unique display, and Clare released the clue by 

DRARA email to reveal the location.  By Christmas day, our DRARA community was dazzling 

with Advent Windows, topped off with trees into the DRARA area decorated beautifully by the 

environment group.   

Just before Christmas, we all gathered in Little Minster for Mince Pies and Carols – this year as 

part of the Great Christmas Get Together – such a fantastic turnout, delicious mulled wine and 

mince pies and some wonderful singing!  Thank you to Victoria and Vanessa for leading on this 

once again. 

Our bi-annual DRARA Freecycle days were held in March and September – a very useful 

opportunity to give unwanted items a new home and find some treasures.  

Open Gardens is a much loved fixture in our DRARA events year, and in May, Rebecca, and 

her team of willing open gardeners, organised an amazing Open Gardens once again – 

beautiful weather, a really high turnout and an array of amazing gardens to inspire and 

delight.  Open Gardens ticket sales raised £420 for the Porch homelessness charity, and Nick’s 

garden teas and plant sales raised a further £501 for Oxfordshire Mind and A Place to Be.   

Lovely weather and a great turnout for our DRARA Meal in the Street in June – all centred 

around our shared dinner, but with lots of other treats… the pool (thank you to the firemen!), 

Roz and Ingrid’s cake stall, Rebecca’s jams, the plant stall, face painting from Lucy, creation of 

shark hats with Tam and (definitely a first!) an on-site pizza oven where Gianluca and Fabiola 

created a seemingly endless stream of delicious pizzas!  The atmosphere definitely enhanced 

by our amazing array of DRARA resident musicians… Spinal Dad, Neville, Lucy and Paul, and 

the evening topped off with fireworks.  This is the biggest event of the year, and required much 

work for the events team in planning and on the day, hugely helped by many offering a hand 

on the day itself.  Special thanks to the residents of Minster Road, who hosted it once again 

(particularly George, Maggie, Paul, Mitch, Ron, Roz, Ingrid, Catriona, Rob).  

Then the very next day, DRARA had its first ever presence in the Cowley Road Carnival Parade!  

An enormous shark, inspired by the Headington Shark, created by Emma Boor in the lead up to 

the carnival, was then painted by Tam and Ron, decorated by an army of kids at the Meal in 

the Street (with added glittery inspiration from Emma!), and then paraded down the Cowley 

Road at the carnival!  We did DRARA proud – a great turn out to accompany the shark in the 

parade, and some wonderful shark children-eating drama lead by Clare and Emma.  Thanks 

must also go to Father Phil for letting us store (and paint!) the shark in the Church porch, Val 

and Annie Sloan for the paint, and to Paul for raising the idea of us joining the parade in the 

first place.  

Meal in the Street raised £234 to support the wonderful Cowley Road Carnival. This was 

supplemented by DRARA to enable us to continue to donate the £250 so valued by Carnival. 

Film in the Street didn’t take place this year, due to a number of logistical and resourcing 

issues, however as it was actually torrenting down on the night we had scheduled for the film, it 

turned out to be a fortuitous decision!  We very much hope this can return next year. 



And finally, plans are currently underway for our autumnal gem – Warneford Meadow Apple 

Day, which we organise together with staff from the Warneford Hospital, and with essential 

apple-pressing assistance from Rupert Griffin (Tiddly Pommes).  Baking competition, apple 

pressing, fresh juice, conker competitions, tea and cakes – this promises yet again to be a 

lovely celebration of the very special meadow and community orchard. 

It has been a busy year for DRARA events, the additions of Lazy Sunday and DRARA in the Park 

meaning that we have had an event in almost every month of the year!   

It couldn’t happen without so much involvement from many individuals within our community 

who put much thought and effort into planning events, applying for licences, designing and 

printing posters, delivering flyers, displaying posters, storing equipment, helping on the day... 

and of course then coming along and joining in.  A special thank you must go to Deborah 

Tricker, once again, who provides a lot of support with events, particularly with printing and 

publicity, and to the church team, especially Rosy, for lending us tables and chairs.  Thank you 

too to our councillors Tom Hayes and Jamila Azad for your support.   

2018/19 plans have already been made – we hope to repeat many of the successes of this 

year, and are always up for new ideas!  But to do this, we do need more people involved – 

especially with leading the specific events and publicity.  We will be holding a meeting of all 

those involved in DRARA events in November, to make plans for the year – we would love to 

see you if you would like to get more involved, in big or small ways!  Please contact Tamasin, 

events@drara.org.uk.   

And a note from Clare… As this year ends, I will be stepping down in my job sharing with Tam 

on Events. I will continue to lead on the Freecycle and Advent events, support the 

communications and be a helpful pair of hands where possible! Over the past 4 years It has 

been a true pleasure to continue and evolve the fabulous events we put on for our 

community. I know that Tam with the support of Deb and the rest of the team next year will be 

brilliant. 

 

University Liaison (Karen Metcalfe) 

 

DRARA works with both universities to improve relations between residents and students. The 

majority of students in this area are from Brookes University, and DRARA is in regular 

communication with Brookes about measures which can be taken to improve relations.  

 

Throughout the year I have attended Residents Associations Meetings at Brookes University on 

behalf of DRARA. Following discussions at these meetings and with members of the community 

engagement team, actions have been taken to address noise and the drunken behaviour of 

large groups of students on Wednesday nights: 

 

Emma Trundley attended the Sports Captains’ training day at the start of the semester to 

convey messages about behavioural expectations, raising awareness of the negative impact 

it had on both residents and the University's reputation and asked Captains to lead by 

example. It was noticed that many sports societies were having society parties in residential 

houses which were causing noise disturbance to residents. The complaints procedure was 

used effectively to address these issues. In particular, a Stage 2 meeting was held along with 

the Director of Sport and the society committee members, which had a positive effect and the 

students had changed their behaviour.   

 

It was reiterated at a recent meeting between the Community Engagement, DRARA and the 

Senior Response Officer from Oxford City Council that where residents felt a situation had 

impacted negatively on their lives and caused noise nuisance that they should make it clear 

when they reported the incidents. Both Brookes and DRARA are looking into updating the 

process to report a concern on their websites. 

 

Please refer to the Brookes Community Engagement update below 
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Oxford Brookes Community Engagement (Andrea Siret, Head of Community 

Engagement and Social Responsibility) 

 

The Oxford Brookes Community Engagement Team works to establish and strengthen positive 

relationships with residents/resident groups.  Listed below are some of the activities and 

information provided by the team to assist residents, both student and permanent. 

 

The Team: Oxford Brookes has undergone a slight restructure and now the team includes the 

University’s social responsibility activities, incorporating the social responsibility framework.  

There are still three full time members of staff in the newly formed Community Engagement 

and Social Responsibility Team, led by Andrea Siret, Head of Community Engagement and 

Social Responsibility.  The team work to ensure that concerns raised are properly dealt with as 

well as pro-actively engaging with residents to implement new initiatives that enable students 

and residents to live harmoniously in the community. 

 

Student Community Wardens:  The University employs a team of 16 Student Community 

Wardens to cover areas of East Oxford, including DRARA.  The wardens work to help students 

settle into living in their private rented accommodation and assist in resolving tension that may 

arise between residents.   

 

Agency links:  The team has strong working relationships with the council and police.  We work 

in partnership to tackle issues that arise within the community and share information to ensure 

that this process is more joined up.  The University has recently appointed a Crime Prevention 

Manager who works closely with our Student Community Wardens to assist in the local 

community. 

 

Burglary Prevention Campaign:  The Student Community Wardens are working with the Crime 

Prevention Manager and the East Oxford Police Community Support Officers to help raise 

awareness and provide advice to our students living in the local community.  This will include 

joint patrols within DRARA and will contribute to the intelligence which will be shared with the 

police. 

 

House Champion Scheme:  This is a joint initiative which includes the council, police and both 

universities.  All student properties are asked to nominate a House Champion to act as the 

main contact should any concerns arise about that property.    

 

Working with landlords and letting agents: Following a successful presentation at the Landlords 

Information Exchange event run by the council in March, the team have established new 

contacts with local landlords and letting agents.  The team have been working with these 

contacts to distribute the introductory House Champion packs to Oxford Brookes students at 

the time they sign their tenancy agreement prior to them moving in to their properties.  The aim 

is to provide information and guidance on living in the local community to students as early as 

possible.  Having a good working relationship with these letting agents and landlords enables 

us to share information and work together on any issues that arise. 

 

DRARA Link:  The University has a link person, Karen Metcalfe, and we have regular contact to 

discuss student and university issues and how we can work together to address resident 

concerns. 

 

Get to know your neighbour campaign:  A new initiative for this year is the ‘Get to know your 

neighbour’ campaign and the University is working collaboratively with DRARA to ensure 

consistent messages and encourage residents and students to introduce themselves and learn 

about each other’s lifestyles.  Look out for information on this which will be coming soon. 

 

Communication:  The team has a programme of communication for all residents including: an 

arrivals letter (to inform that students will be returning shortly), a year planner, Get to know your 

neighbour leaflet, a Brookes and the Community leaflet, Student Community Warden leaflet 

and Open Campus leaflet.  All of these provide information on our processes and how to 

contact us.  You can also sign up to our Community Engagement newsletter which is issued 



twice a year during the academic year via email.  You can sign up by joining the email 

distribution list, please email community@brookes.ac.uk. 

 

Complaints process:  There is a formal complaints process that is followed by the Community 

Engagement team to ensure that all concerns raised to the University are logged and action is 

taken. 

 

The Mint House: The team are working with the Mint House to design a collaborative approach 

to dealing with complaints, including embedding aspects of restorative practices at each 

stage of our processes.  

 

Resident Association Meetings:  The University meets three times a year with Resident 

Associations to discuss topics of mutual interest.  This provides a forum for concerns to be raised 

by local residents to senior members of staff. 

 

Education:  One of the key initiatives that provides information and encourages students to be 

good neighbours is the ‘From Hall to Home’ campaign.  Students living in halls are visited at the 

end of the academic year and provided with advice before moving into the private rented 

sector.  

 

Wednesday night noise specific:     

 The Community Engagement team has met with Club Captains of sports clubs within 

Brookes Sport regarding behaviour and what is expected of them.   

 We have continued the Shhh communication, involving the distribution of flyers to 

student households within the East Oxford community.  This is to encourage students to 

consider residents when going to and returning from nights out as well as informing 

them of consequences of their actions under the Student Conduct Regulations. 

 

Meet and Greet:  As with previous years the team will be organising an event in East Oxford to 

take place in October.  This event will provide an opportunity for local residents and students 

to meet our team of Student Community Wardens and the Community Engagement Team, 

together with representatives from the Council’s Community Response Team, Waste and 

Recycling Team and Thames Valley Police.   You will also be able to discuss any concerns you 

may have with relevant representatives.  Details of this event will be available shortly and 

please do come along, refreshments will be provided. 

General Communication:  We encourage residents to engage with Brookes and invite you to 

come to visit any of our campuses at any time.  There are regular events open to all including 

the Open Lectures and there are also a number of facilities open to the public, which can be 

found in our Open Campus leaflets.  We do hope that you will come and visit us soon. 
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TREASURER’S REPORT - YEAR ENDED 30 SEPTEMBER 2018 (Alison Williams) 

 

1. INCOME 

a) Subscriptions: Income from subscriptions during this financial year was £1,135.50. This was 9% 

less than last year, but there is inevitable fluctuation in when exactly people pay their subs. 

b) Events: Income from events was substantially up this year, due to Open Gardens and the 

Quiz Night.  

 

 

Minimal expenses for Apple Day (£8) were made in the previous year, leaving all income as 

profit.  Open Gardens this year raised £420 for The Porch, rather than Cowley Road Carnival as 

in previous years. 

c) Grant from Oxford City Council: a grant of £1,400 was made to DRARA to be used as 

follows:  

£500 towards two benches 

£300 for more street planting 

£200 towards Community Speedwatch 

£400 for traffic calming infrastructure, education and materials. 

 

d) Other donations: Includes £160 from Scott Fraser towards production of the DRARA 

newsletter.  

 

2. EXPENDITURE 

a) Printing/design etc: Most of this (£593) was the cost of producing the DRARA newsletter. 

 

b) Events: In the Events box above, Cowley Road Carnival is listed separately as it is not a 

DRARA event. DRARA remained committed to its annual £250 donation to the organisers 

(Cowley Road Works), and also spent £50 on materials to make the DRARA carnival shark.  

Lazy Sunday expenditure of £22.80 was for refreshments and newspapers. 

 

c) Charitable donations: These are as listed above in the Events box. 

 

d) Other expenditure: This included £100 to the Environmental Action Group for street planting. 

The rest was for AGM and other administrative expenses. 

 

3. SURPLUS and BALANCE 

The surplus for the year was almost entirely due to the £1,400 grant from Oxford City Council, 

without which we only just broke even. However, with historical surpluses brought forward, we 

have a healthy balance of £3,641 at the end of the year. 

DRARA events 2017-2018 Inc Exps Donations Bal  Donation recipients

Apple Day 115.53 0.00 0.00 115.53

Quiz Night 670.00 0.00 670.00 0.00  See Saw and Young Dementia

Open Gardens 420.00 0.00 420.00 0.00  The Porch

Meal in the Street 232.47 105.30 0.00 127.17

Lazy Sundays 0.00 22.80 0.00 -22.80

 1,438.00 128.10 1,090.00 219.90

  

Cowley Road Carnival 0.00 50.00 250.00 -300.00  Cowley Road Works/Carnival

  

 1,438.00 178.10 1,340.00 -80.10
  



 


