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Nick Welch, Chair of DRARA, presented his review of 
the year, looking back on many enjoyable social activities, 
including Open Gardens, Meal in the Street, an exhilarating 
Cowley Road Carnival parade, DRARA in the Park afternoons 
and our new initiative of Lazy Sundays at the Restore Café.

Nick reported on the work of the DRARA committee, 
highlighting the continuing positive liaison with Brookes 
and the valuable work of reviewing planning applications 
and contributing to consultations. He described DRARA’s 
success in pushing back on licensing applications for 
extended opening hours for the pubs on Cowley Road and 
praised the efforts of the Environmental Action Group. 

Of course, there have been problems too… Nick identified 
some local concerns: the speed and the volume of traffic 
through our streets; the increase in Houses of Multiple 
Occupation (HMOs); the rise in anti-social behaviour linked to 
the cuts to the level of support for vulnerable people; and the 
developing night-time economy on the Cowley Road with its 
negative impact on our neigbourhood. 

These are challenges we all face – and which we hope to 
address in the coming year. This newsletter makes a start 
with advice on reporting your concerns and on forging good 
relations with your neighbours. It also celebrates some of the 
positive aspects of living in the DRARA neighbourhood.

www.drara.org.uk

On Monday 8 October, there was a lively AGM of 
the Divinity Road Residents Association (DRARA) 
in SS Mary and John Church. Sam Clarke of the 
Summertown/St Margaret neighbourhood Forum 
shared his experience of creating a Neighbourhood 
Plan. Councillors Jamila Azad and Tom Hayes reported 
on issues of concern to our community, in particular 
the introduction of a drugs task force to tackle drugs-
related problems in our neighbourhood. Topics raised 
by members of the community included the threat to the 
Bartlemas conservation area, the campaign to save the 
Cowley Road Post Office and the issue of vulnerable 
adults on our streets. 

Helping our community thrive:  
the DRARA Annual General Meeting 2018

 Everyone is welcome at our ‘Lazy Sundays’



We live in a wonderful, supportive community, but it can 
have its problems…

Are you worried, annoyed or even frightened by:
• NOISE
• ANTI-SOCIAL BEHAVIOUR
• LITTER
• DRUG-RELATED BEHAVIOUR?
If so, please report your concerns AS SOON as you notice 
an incident. 

We have learnt from our close work with all of the parties 
involved, that you need to report incidents every time. Without 
the evidence your report provides, the police, council, 
Brookes team and others cannot properly understand the 
nature and scale of the problems that we on the ground are 
having to contend with. All parties are trying to make the 
reporting processes better to use, so please don’t hold back. 
Let them know what has happened and when, capturing 
as good a description of the incident and individuals as 
possible. Only with this information can their teams do 
anything to stop it happening again.

Excessive noise in Brookes student houses – ALWAYS 
CONTACT the Council’s ASB team on 01865 249811 and 
make a Report Noise complaint to www.oxford.gov.uk/
info/20095/do_it_online. 

Next day, if the residents are Brookes students, 
contact the Brookes Community Engagement team on 
community@brookes.ac.uk who will always follow up 
on every incident directly. Emma Trundley and her team 
at Brookes University are committed to responding to 
complaints from neighbours. Students who cause a nuisance 
will face fines and disciplinary action.

Unsightly and unhygienic litter outside Brookes 
student houses – contact: community@brookes.ac.uk.

The Oxford Brookes student wardens focus on litter. It will 
help the team if you send photos of the problem.

The council’s Anti-Social Behaviour Team work hard to 
respond to your reports which includes out of hours support. 
Call them on 01865 249811 or email safeoxford@oxford.
gov.uk.

If you witness drug dealing or drug taking, please 
report it to Thames Valley Police on their website www.
thamesvalley. police.uk/tua/tell-us-about. All information is 
useful, and everyone who makes a report will receive a call 
back from the taskforce within a few days - and then again 
after six weeks. If you find a discarded needle, please 
report it on our report needles page www.oxford.gov.uk/
needles. All discarded needles will be picked up within one 
hour during office hours and within two hours outside office 
hours. 

Concerns about behaviour around Homeless Oxford 
properties – contact 01865 304600 or email neighbour@ 
homelessoxfordshire.uk. 

In summary:
• Call 101 – Please persist. This service is being 

improved imminently
• The sooner you report a problem, the sooner it can  

be solved. 
• Get together with neighbours to report a problem – 

this will emphasize its seriousness.
• Keep reporting if a problem persists.
• Download and use ‘The Noise App’ available from the 

App Store.

REPORT IT!

• Try to get to know your new 
student neighbours. (Perhaps you 
could offer to explain the rubbish 
collection system to them!) If your 
student neighbours know you as a 
friendly face they may think twice 
about disturbing your sleep – and it 
will make it easier if you have to ask 
them to turn the noise down!

• Find out the landlord/letting agent’s 
details. Students who hold lots 
of parties may well be causing 
damage to the house, so the 
landlord will want to step in. We’ve 
found that landlords are often keen 
to deal with complaints themselves.

• Find out which university and, if 
Oxford, which college they attend 
(as well as the student’s course). 

Living with student neighbours: how can we make things better?
We know that many of our student residents work hard to be good 
neighbours, but there are always some households who make life very 
difficult for the rest of us. As a new academic year begins, some locals 
share their approach to dealing with possible problems of noise, litter and 
anti-social behaviour.

Oxford University is significantly 
harder to complain to and this 
information will help to direct effort 
to the relevant pro-vice chancellor.

• Take photos of large gatherings or 
messy front gardens. You can email 
these to the Brookes team and to 
the landlord/letting agent.

• Try joining up with other neighbours 
to lodge your complaints. 
Complaints from more than one 
household draw attention to the 
seriousness of the problem. And it’s 
good to have other people to talk to. 

• Ask the landlord/letting agent 
about clauses in their agreement 
on noise and/or nuisance. These 
are often included when a landlord 
knows that families are living in the 

adjoining houses. Fear of not being 
able to let a property next year 
due to a bad reference from the 
landlord/letting agent for breaching 
their agreement can be a very 
powerful deterrent.

And on a more positive note…we 
are delighted that Brookes University 
has rolled out their ‘Get to know your 
neighbour’ campaign in our area. This 
is a great initiative to encourage the 
building of positive relationships in our 
community. And we look forward to a 
peaceful and co-operative year.



Our young reporter, Albie Vanags, has been to meet 
Anne Hall, who retired last year from her role as 
DRARA membership secretary after 12 years.

Last month I walked the short-distance down Southfield 
Road to Anne Hall’s house to find out more about her and her 
connection with DRARA.

Anne was born in Scotland, and came to Oxford at the age 
of eight. At the time she lived on the Iffley Road, and went to 
Headington School for Girls. When she finished her A-levels, 
she learnt German and went to work in Germany. Anne then 
went to Bedford College in London, which no longer exists 
but was in Regent’s Park. She then achieved a degree in 
physics and afterwards worked as a civil servant, later to 
work as an air stewardess. Next she trained to be a teacher 
in London. She married her husband, Roger, and they moved 
to Henley together. They lived in Charlbury for a short time, 
and then moved to Southfield Road. She taught for about 20 
years at Cherwell School but is now retired.

Anne’s extensive DRARA career began in 2006 when 
Peter Coggins, the chair of DRARA at the time, phoned her 
up and asked if she would collect membership subs. She 
says that to start with the prospect was daunting; going 
round and asking for people’s money. However according 
to Anne it turned out to be quite therapeutic though, as she 
had not long lost her husband. After a couple of years as 
secretary, Anne went on to become membership secretary, 
which she enjoyed as she got to know everyone in the area 
relatively well. She says it got her ‘out and about’ and came 
at a great time in her life.

Anne has twin daughters, Natasha and Joanna, and four 
grandchildren, Annabel, Jack, Thea and Alex. She also has 

Meet the neighbours:

When Albie met Anne

a colossal extended family, including 25 first cousins and 10 
aunts and uncles!

Anne used to cycle up the Divinity Road to get to school 
and she says the number of cars parked there has drastically 
increased. Also, when the Cowley factories’ shifts changed 
there was a rush of cyclists, making the Cowley Road even 
harder to cross than it is now. And of course the Cowley 
Road shops have changed massively!

Anne says that the best thing about DRARA is that it is 
amazingly active, and that it is “very welcoming to temporary 
residents and permanent residents alike”.  Anne also adores 
the social events that they put on. She says, “We are very 
lucky to have DRARA, whether we’re old or young.”

SAVE THE COWLEY ROAD POST 
OFFICE! The campaign continues…

 
Despite our strenuous efforts, no home has yet been found 
for a post office on the Cowley Road, but we’re not giving up! 
Following an excellent meeting with the Post Office’s Network 
Development Manager, we are much clearer on the types of 
businesses on Cowley Road who could benefit from hosting 
our Post Office. We are working closely with him and our local 
councillors to identify retailers to approach.

We are grateful to everyone who signed the online petition, 
however, we now need to present a paper petition. We are 
aiming to secure 1800 signatures, and we need your help!  
If you would like to volunteer to collect signatures, please 
email secretary@drara.co.uk.

Do you know where this is? 
(Answer in next issue)



In the Hood     ... a guide to events and goings on in Oxford In the Hood
Oxford Christmas Light Festival: Three days of festive 

events across the city, including light installations, music 
and dance. Friday 16 – Sunday 18 November

Discover the Museums after Dark, Museum of Natural 
History, Parks Road, Friday 16th November,  
7:00– 10:00pm

The Abominable Snowman. A magical puppet show 
by Emma Boor, Pegasus Theatre, Magdalen Road, 1st and 
2nd December 

Oxford Christmas Market, Broad Street, Oxford  
7–22 December

Carols in Little Minster, 16 December, starting at 5pm

Who’s who on the  
DRARA committee
You can send a message to anyone on the committee via 
secretary@drara.co.uk
Chair: Nick Welch – chair@drara.co.uk
Environment: Maggie Hartford
Events: Tamasin Lilwall, Deborah Tricker
University Liaison: Karen Metcalfe
Membership: Paul Vanaags
Newsletter: Jane Bingham
Planning: Tom Knollys
Secretary: Clare Ridley – secretary@drara.co.uk
Treasurer: Alison Williams
Website: Dom Parkinson – website@drara.co.uk
Friends of South Park: Rob Waterston 
There is no one to lead on Traffic related issues. Please 
contact secretary@drara.org.uk

DRARA Events: Apples, Advent  
windows, Carols and a Quiz….
Events co-ordinator, Tamasin Lilwall, reports:
Sadly, the recent Warneford Meadow Apple Day had to be 
cancelled at the last minute due to torrential rain, but we did 
have a really good turnout of residents the following Sunday 
to help collect the last of the season’s apples. The apples 
will be turned into juice to be enjoyed on the wards of the 
Warneford Hospital, and also sold to raise funds for their 
outdoor activities. A joint effort from DRARA residents, staff 
and patients managed to collect six huge crates of apples, 
rewarded by tea, hot chocolate, cake and a good chance 
for a chat! Thank you to all those who came along to help.

And looking forward…
We have some exciting events to add some cheer to the 
winter months…

Advent Windows are coming up soon – see the advert 
on this page. 

And before Christmas we have Carols in Little Minster 
when we get together for cosy mulled wine, mince pies and 
an uplifting sing-a-long!

Then something to look forward to after Christmas… the 
DRARA Charity Quiz Night! Look out for more details soon 
and prepare to gather a team and pit your wits against your 
neighbours.  

Looking ahead to the New Year, we are planning lots 
more opportunities to get together… our Lazy Sundays 
at Restore and DRARA in the Park, Open Gardens, 
Freecycle Day, Film in the Street…

If you would like to get more involved in organising our 
DRARA events, we would love to hear from you.  Please 
email events@drara.org.uk. We would particularly like to 
hear from anyone who would like to help organise Meal in 
the Street – otherwise it won’t happen this year!

Last year’s Living Advent calendar lit up our streets


